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About

We Are Southern magazine
Welcome to the first edition of We Are Southern. A free magazine
showcasing Southern NSW Local Health District (Southern). Each season,
We Are Southern will feature stories about our people, communities,
services, events, achievements and new initiatives.
Throughout each issue, you will
come to know Southern and its
people. You will find out what’s
happening across the three
networks that make up Southern—
Coastal, Monaro and Tablelands, and
you’ll be entertained and inspired
through local stories.
At Southern, you are part of our
story. We are here to provide
quality, person-centred healthcare,
which includes collaboration with
communities. We are always looking
for new ways to share, listen and
learn. For that reason we hope you
will send us your stories and give us
feedback about the content of this
magazine. Your health is important
to us, and inside We Are Southern,
you will read how our services,
initiatives and programs are striving
to support the communities
we serve.

Registered Nurse Sarah Fairweather caring for a patient at Queanbeyan Hospital.

We Are Southern newsletter
Stay up to date with what’s happening at your Local Health District by
subscribing to the We Are Southern newsletter. Released early each
month, the newsletter will let you know what’s on and what’s new at
Southern. Content will include staff profiles, behind-the-scenes stories,
new developments and community engagement opportunities.
The newsletter will also let you know when each quarterly
issue of We Are Southern magazine is ready to view online.
If you haven’t already subscribed, visit bit.ly/wearesouthern
to sign up for free! Or scan the QR code on this page.
To provide feedback about We Are Southern email
snswlhd-media@health.nsw.gov.au
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Message from our

Chief Executive

I am delighted to be introducing you to the new
We are Southern magazine, a home for the many
wonderful stories about Southern NSW Local Health
District’s staff, consumers and communities.
We are Southern will come to you as a digital or printed
magazine quarterly and as an e-newsletter every month.
I encourage you to subscribe to receive both in your inbox,
following the instructions on page three.
We are launching We are Southern in conjunction with the
release of our new five-year strategic plan Strategy 2026.

Cover photo by
Sara Fife

Strategy 2026 is our road map for providing ‘Excellence in care’.
It provides a clear direction for Southern for the next five years
and unites us in our purpose - ‘to improve the wellbeing of the
community we serve’.

Advertising and editorial enquiries
If you’d like to contribute a story to
We Are Southern magazine or pitch
a story idea, please get in touch at
snswlhd-media@health.nsw.gov.au

We are Southern is one of the many ways we hope to
connect with our communities in coming years. Connection,
collaboration and consultation are emphasised in Strategy 2026
as critical ingredients for Southern to effectively deliver on its
promise to its communities.

Copyright
Content in We Are Southern
magazine is protected by Australian
copyright law.

Staff, volunteers, patients, consumers, carers, family
members, friends and community advocates all have important
things to say about health services and health experiences.
We look forward to sharing their diverse perspectives with
you. I hope you might consider sending in a story or content
suggestion from your corner of our wonderful Southern district.

© Southern NSW Local Health
District, 2021

MARGARET BENNETT
CHIEF EXECUTIVE
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Registered Nurses
Jessica Jackson
and Kristie Edwards
at the Aboriginal
vaccination clinic in
Bega’s South East
Regional Hospital.
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COVID-19 NEWS

The latest in COVID-19
The most important message to share about Southern’s COVID-19
response to date is: thank you and well done.
Thank you to every one of our testing, contact
tracing, virtual care, vaccination, phone line,
community outreach and hospital team members
who has worked so hard over the past 18 months.
It is difficult to adequately quantify or describe
the enormity of what has been achieved by
Southern’s dedicated staff. The same ‘thank you
and well done’ must also go to every one of you
that got vaccinated, tested and stayed home as
required. Together we have kept our region safe
and most certainly saved lives.
At the time of writing, NSW is in the first week
out of lockdown, and on 13 October, Southern
celebrated its first day with no cases since
12 September. Our clinics hit an exciting milestone
with 30,000 vaccinations delivered and all seven
of our Local Government Areas (LGAs) passed
90 per cent for first dose and 70 per cent for
second dose.

Pop up vaccination clinics are running in many
small towns across Southern NSW, and in
partnership with organisations that support
vulnerable groups and people with a disability.
Every client who attends a Southern facility
will now be asked, ‘Have you been vaccinated?’
and ‘Can I help you make an appointment?’ to
make sure that everyone of our 220,000 residents
has had a chance to be vaccinated.
Southern’s COVID-19 response will continue to
focus on care of those who get sick, especially
those most at risk of serious illness or death.
We have provided virtual care for almost
400 people isolating at home with COVID-19
and to several people in hospital. These numbers
are expected to grow in coming months.
Southern has set up Community Care Supported
Accommodation for those who need to isolate
away from home.

Our clinics hit an exciting milestone with 30,000 vaccinations
delivered and all seven of our Local Government Areas (LGAs)
passed 90 per cent for first dose and 70 per cent for second dose.”
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NEW AND IMPROVED

Hospital highlights
Signs of development
Yass history on display

A new eight-metre long heritage mural within the
redeveloped Yass Hospital showcases 170 years of
the Yass Health Service, and its important place in
the community.
Health Infrastructure NSW Senior Project
Director Nic di Condio said the mural, located
in the hospital’s waiting area, featured about
40 captioned pictures and photos and was
developed with past and present health service
staff, as well as the Yass District Hospital
Community Consultation Committee.
‘The heritage wall will take visitors through the
rich history of the local health service from the
mid-1800s to the present day and provides an
insight into how services have continued to
evolve to meet the changing needs of Yass,’
Mr di Condio said.
New Emergency Department and sky signs at Goulburn
Base Hospital.

The Goulburn Base Hospital redevelopment
continues to progress, with the Maternity and
Paediatric Clinic waiting room taking shape and
the new sky and Emergency Department signs
recently installed.

From the opening of the first hospital in the late
1800s, construction of an infectious diseases ward
in the early 1900s, its conversion to a maternity
unit in the 1950s, to today’s recently completed
development; the heritage wall highlights the
change and advancement of health services for
this region. It also acknowledges some of the
many dedicated people involved in shaping and
delivering critical healthcare across the region.

The progress is part of the NSW Government’s
$165 million redevelopment of Goulburn Base
Hospital, with the new clinical services building
still on track for completion this year.

Works progress in Crookwell
Refurbishment works on the $2.5 million upgrade
of Crookwell District Hospital have continued to
progress, despite the challenges of COVID-19.
The main works stage of the project commenced
in June 2021 with the contract awarded to
Patterson Building Group.
Crookwell District Hospital refurbishment project
includes increasing treatment space capacity,
improving minor procedures and ward areas,
upgrading medical equipment, updating the
Hutton Wing and Wellness Centre, as well as
painting works.
The heritage mural in the foyer at Yass Hospital.
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NETWORK NEWS

The Crookwell District Hospital Community Consultation
Committee get ready for Pink Up Your Town.

Pretty in pink
The Crookwell District Hospital Community
Consultation Committee has been turning Upper
Lachlan communities pink this October.
The Pink Up event is part of the McGrath
Foundation’s Pink Up Your Town fundraiser, which
raises money during Breast Cancer Awareness Month
(1 – 31 October).
The committee registered with the McGrath
Foundation to be part of the fundraising effort, which
has seen community groups and businesses put on
a visual show of pink across Upper Lachlan towns.
Images of the event are posted on the committee’s
Facebook page.
Donations will help ensure families across Australia
experiencing the impact of breast cancer can have
specialised care and support of a McGrath Breast
Care Nurse.
With 19,866 women and 164 men expected to be
diagnosed with breast cancer in Australia this year,
the need for McGrath nurses continues to grow.
The committee’s fundraising page is at:
bit.ly/3CFfArq

ED’s First Nations commitment
Queanbeyan Hospital Emergency Department
(ED) team members are proudly wearing their
commitment to First Nations people ‘on their sleeve’.
ED staff Bron Maher and Tim Keun, and Aboriginal
Health Worker Skyan Fernando, came up with the
idea to embroider a small but meaningful design on
to the ED staff members’ scrubs.

8

WE ARE SOUTHERN

Emergency Department staff show the new design on
their scrubs.

The design is taken from First Nations’ artist
Alison Simpson’s artwork, which is displayed
around Southern. The small dot in the centre
represents the child. The child is being cradled
by its mother and the mother and child are
cradled by the father/partner. The orange circle
signifies the strong family unit.

NETWORK NEWS

ICU records go electronic

Lymphoma in the limelight

South East Regional Hospital’s Intensive Care Unit
(ICU) launched the electronic Record for Intensive
Care (eRIC) system in late July.

Eurobodalla Cancer Centre nursing and
administration staff put World Lymphoma
Awareness Day on 15 September in the
‘limelight’ by dressing in lime and giving gift
bags to Lymphoma patients.

The system replaces almost all paper charts and
forms within New South Wales’ ICUs, resulting
in better patient outcomes and improved
clinical communication. The hospital was the
first in Southern to start using eRIC. Goulburn
Base Hospital will implement eRIC once its
redevelopment is finished later this year.

Rural suicide prevention
People in South East NSW experiencing suicidal
distress or recovering from a suicide attempt
can now call on the support of two new Rural
Counsellors.
Southern recently recruited the specialist
counsellors, who will be covering the Snowy
Monaro and coastal regions.

World Lymphoma Awareness Day is
acknowledged around the world to raise
awareness of cancers of the lymphatic
system. Lymphoma Australia aims to increase
awareness for both Lymphoma and Chronic
Lymphocytic Leukaemia (CLL) on World
Lymphoma Awareness Day.
Despite a new diagnosis every two hours in
Australia, Lymphoma is currently a low priority
cancer. The staff at the Eurobodalla Cancer
Centre were involved in the awareness day
to improve community awareness that could
assist in early diagnosis and access to best
treatment.

With suicide rates higher in rural and regional
areas than in capital cities, the positions are
part of the NSW Government’s $6.75 million
investment in Rural Counsellors who have
expertise in preventing suicide.
If you, or someone you know, is thinking about
suicide or experiencing a personal crisis or
distress, please seek help immediately.
Call Lifeline 13 11 14 or the Suicide Call Back
Service 1300 659 467. In an emergency call 000.

Staff members at Eurobodalla Cancer Centre celebrating
World Lymphoma Day.

Samara (left) and Julie (right) are new Rural Counsellors working to prevent suicide in regional areas.
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MENTAL HEALTH

It was important for us that
the Aboriginal community
were also involved in
the development of the
framework to guide us
on the role of Aboriginal
Peer Workers.”

Health service. ‘Peer Workers also support
clinical teams to understand the needs, including
cultural needs, of consumers and patients.

Beate Zanner is a Lived Experience Peer Worker and
uses her own mental health journey to support others
experiencing mental health challenges.

Peer support
Southern recently launched the
Mental Health Lived Experience Peer
Work Framework to ensure people
who have experienced mental illness
can continue to shape and deliver
mental health services across south
eastern NSW.
Southern developed the framework with
Illawarra Shoalhaven Local Health District, the
south eastern NSW Primary Health Network
– COORDINARE, as well as community-based
organisations, to guide the work of Peer Workers.
Southern’s Director of Mental Health, Alcohol
and Other Drugs, Damien Eggleton, said Peer
Workers are a key element in Southern’s Mental

‘It was important for us that the Aboriginal
community were also involved in the
development of the framework to guide us on
the role of Aboriginal Peer Workers,’ he said.
The framework is anticipated to be a template
for a range of mental health lived experience
workforces, including suicide prevention,
disability services, social housing, forensic mental
health, justice and incarceration.
COORDINARE Mental Health Peer Coordinator,
Tim Heffernan, said Peer Workers were the
fastest growing workforce in mental health.
‘We need to create the structures to support this
growth. A framework is like a scaffold; it will help
us build our workforce with confidence, safety
and vision,’ he said.
Beate Zanner is a Peer Worker for Southern
and said she has been using her own mental
health journey to inform her work and to support
others as they recovered from mental ill health.
‘Using the recovery skills of mutuality and
reciprocity is empowering for the people
I’m supporting, and for me, because we have
a connection,’ she said.
‘We understand that we both have had
difficulties in life through our mental health.
They feel heard and understood, and that
helps healing.’

To read the framework in full, visit
www.coordinare.org.au/assets/South-Eastern-NSW-LivedExperience-Peer-Work-Framework-2021.pdf
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A win for Eurobodalla
Southern recently hired a new Wellbeing Nurse to support students
in selected Eurobodalla schools.

problems, physical health, and
peer or family relationships.
They work closely with local
health and social services to
ensure students can easily
access health and social support
when they need it.

Eurobodalla Wellbeing Nurse
Karen Harding-Smith.

The position is part of the
Wellbeing and Health In-Reach
Nurse (WHIN) Coordinator
program, which is a NSW
Health and NSW Department of
Education partnership initially
rolled out in 2018 across three
sites: Young, Tumut, and Cooma.
A Wellbeing Nurse works within
selected schools and supports
students, and their families,
on a wide range of health and
wellbeing issues such as mental
health, social and behavioural

Wellbeing Nurse, Karen HardingSmith, will cover a number of
allocated schools within the
Eurobodalla Local Government
Area and will be based in
Batemans Bay.

Karen has a paediatric
registered nurse qualification
from the United Kingdom, a
Postgraduate Certificate in
Primary Health Care Nursing
from the University of Sydney,
and she is currently studying a
Postgraduate Certificate in Child
and Family Health Nursing from
Flinders University.

She relocated from Broken
Hill, in the far west of NSW,
where she had been working
as a Primary Health Registered
Nurse within schools.

Southern has been funded for
a total of six WHIN positions.
Since the start of the WHIN
program, Southern has been
working closely with NSW
Department of Education staff
to ensure the coordinated
implementation of the
WHIN program.

‘I thoroughly enjoyed my time
working within the schoolbased program in Broken Hill,
and I am extremely excited to
bring my previous knowledge
and experience to the WHIN
position,’ she said.

The NSW Government has
earmarked $46.8 million over
four years as part of the 2020-21
NSW Budget to deliver 100 new
school-based WHINs to support
the health and wellbeing needs
of students and their families.

What does a Wellbeing Nurse do?
The role of a Wellbeing Nurse is to:
•
•
•
•

•
•

identify and address health and social needs of students and families
coordinate appropriate early intervention, assessments and referral
of students and families to services and programs
contribute to care coordination and case management of
students and families
build trusting relationships with students and families to identify
and assess their health and social needs and address barriers to
accessing services
support access to health promotion to improve health literacy
and engagement of students and families
develop networks with health providers to build strong
relationships and effective referral pathways.
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The best detective

Women’s Health Nurse
Ruth Primrose is retiring and
Photo
name:
Quit Smoking
wants
to remind
women about
the importance of the Cervical
Breaking the habit of smoking can be
Screening Test.
difficult, but there are services available
to help you quit for good.

Southern’s Women’s Health Nurses talk about the importance of the Cervical
Screening Test (CST) and how its superiority to the Pap smear test is
detecting abnormalities early to prevent cervical cancer.
Ruth Primrose, Women’s Health Nurse, at
Queanbeyan Community Health Centre, is a
colourful character who cares deeply about
women’s health. She is retiring after more than
30 years in the profession, where she has been a
strong advocate for cervical screening.
Her career started in 1986 at a women’s refuge,
beginning a journey of seeing the women’s health
profession develop, particularly the introduction
of Pap Smear testing in 1991 and then the CST
in 2017.
Ruth says cervical cancer has been a major killer of
women for years. A claim backed up by research
from the Australian Institute of Health and Welfare,
which the Australian Cervical Cancer Foundation
quotes on its website: ‘The five-year survival
rate for women diagnosed with cervical cancer

(measured between 2011—2015) is 74 per cent.
In comparison, breast and prostate cancers
have a five-year survival rate of 91 per cent and
95.2 per cent, respectively’ (ACCF, 2021).
‘The Cervical Screening Test is so important for
women’s health,’ Ruth says.
‘It detects HPV (human papillomavirus) which
causes 99 per cent of cervical cancers. When
HPV is detected early through the screening
test, we can manage it easily and prevent it
developing into cancerous cells.’
Yass Hospital Women’s Health Nurse, Leah Lloyd,
also shares Ruth’s view on the importance of the
CST and says that about 44 per cent of women
in Southern’s Local Health District are overdue
for testing.

The future of cervical screening
To help boost participation in cervical screening, and to address some of the barriers to
screening some women face, the Australian Government is considering a Medical Services
Advisory Committee recommendation that will give all women a choice to self-collect
their own sample, facilitated by a healthcare professional. This recommendation is based
on evidence that shows a self-collected sample is as accurate and effective as a cliniciancollected sample. If approved, self-collection could be available as a choice for all women
or people with a cervix from mid-2022.
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‘In 2017 the Pap smear test, which was done every
two years, changed to the five-yearly CST, which I
think has caused some confusion,’ she says.
‘Some women think that they had to wait five
years after their Pap test to get the CST. But that’s
not the case. Once you have the first CST, then it’s
done every five years. So if your last Pap test was
before December 2017, then you’re overdue now
and need the first CST.’
Both Ruth and Leah say that the CST is the same
process as the Pap smear test in the clinical space.
However, in the lab the different types of HPV are
being screened.
They say that generally if a woman has been
sexually active, she has probably had contact with
HPV. Normally, the immune system would get rid
of it in one-to-two years, but if it doesn’t, it can
cause cell changes, which over 10 to 12 years can
become cancerous.

In 2007, the National HPV Vaccination Program
was introduced in Australia after trials showed
that ‘vaccinating young women with the HPV
vaccine was likely to significantly reduce cervical
cancer diagnoses and deaths from the disease,
as well as a significant number of cervical
screening abnormalities’ (Cancer Council, 2021).
Between the CST and the HPV vaccine, Australia
is on track to be the first country to eliminate
cervical cancer. However, it is vital for women
who are vaccinated to still do the CST because
the vaccination doesn’t cover all types of HPV.
Reference
Australian Cervical Cancer Foundation (ACCF). (2021).
Cervical cancer: Know the facts. Retrieved 26 August, 2021
from https://accf.org.au/about-us/media
Cancer Council (2021). HPV Vaccine: Why the HPV vaccine
program was introduced. Retrieved 30 August, 2021, from
www.hpvvaccine.org.au/the-hpv-vaccine/why-was-theprogram-introduced.aspx

Women’s Health Nurse Leah Lloyd
works at Yass Hospital.

If your last Pap test was
before December 2017, then
you’re overdue now and
need the first CST.”

Need to see a Women’s Health Nurse?
Women’s Health Nurses are available across the Southern NSW Local Health
District. If you’d like to get in touch to book a free Cervical Screening Test,
contact the Community Health Central Intake Service on 1800 999 880.
Women’s Health Nurses also provide assistance in other areas of women’s
health, including breast health awareness, menopause, contraceptive advice
and Sexually Transmitted Infections (STI) screening.
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BEHIND THE SCENES

Tracing
COVID-19
Identifying where someone infected with the COVID-19 virus has
been, and who they have been in contact with, is a complex and
emotional process for contact tracers, Heather Hillam writes.
From 8.30am to 10pm, seven days a week, contact
tracers are interviewing people infected with
COVID-19 to determine when they were likely to
have been infectious and where they were during
that time.
Based in Albury, Goulburn, and remotely across
Southern, the team is under pressure to contact
each case within 24 hours of diagnosis. The team’s
approach is rigorous, but it doesn’t always result
in all exposure sites being identified at once. And
even when exposure sites are discovered, there
are sound reasons underpinning why they’re not
always made public.
District Director of Public Health, Tracey Oakman,
says there are instances where contact tracers are
not able to speak to cases immediately.
‘Sometimes people with COVID-19 are very
unwell, they might be asleep, or their phone
might be flat,’ says Ms Oakman, whose team
covers Murrumbidgee and Southern NSW local
health districts.

‘Sometimes their phone number is incorrect,
or their address is wrong, but if we don’t get
onto them within a reasonable time frame, we
then ask the police to contact them—we don’t
leave it.’
Once contact tracers have established contact,
it’s a priority to determine when the person may
have been contagious and exposed others in the
community to COVID-19. The tracers generally
work on the basis of people being contagious
for two days prior to the onset of symptoms, or
if they’re asymptomatic, two days prior to their
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swab being taken. However, if someone is in
a high-risk setting, such as a hospital or aged
care facility, they go back three days before
symptoms started.
Tracers may find there was a week’s delay
between people having had mild symptoms—
which they may have mistakenly thought was
just hay fever—and getting tested. This impacts
how quickly exposure sites can be announced to
the public.
Contact tracers need to support the affected
person to remember where they were a week
ago, which isn’t always fresh in their memory.
QR codes are invaluable, when people have
checked in appropriately. Tracers may also need
to ask people to look through bank transactions
and loyalty reward card records to access the
specific dates and times they were in public
places. That can then allow their detective
work to dive deeper, potentially checking CCTV
footage, requesting rosters from employers or
information from appointment books. When
someone has paid with cash and remembers the
amount but not the exact time or date, tracers
might call the business and ask them to search
though their sale transactions to find a match.
‘If someone is infectious the day they have the
swab, we will be able to work with our affected
venues really quickly,’ Ms Oakman says.
‘When someone’s infectious period was seven
days before we interview them, people might
ask: “Why did you hold onto that information for
seven days?”

BEHIND THE SCENES

‘In reality, as soon as we are confident we know a
venue, date, and time, we share that information
with the public. An exception to making a venue
public would be when we know we have been
able to contact everyone at that venue who was
at risk.

Ms Oakman says the contact tracing team
is working under significant pressure to
gain accurate information and protect their
communities. They also feel the emotional
impact of working with people who are
processing a confronting diagnosis.

‘We are very aware that when we name a venue,
we create concern and distress, so we don’t want
to frighten people, create financial harm to a
business, or have people going into quarantine if
we don’t need to.

‘Our team are human and compassionate
people, and they are hearing the sad and
distressing stories, and supporting people
as best they can.

‘We don’t go to the media or make a public
announcement if there is no public benefit.
That’s a judgement we need to make. But as
soon as we are aware of an exposure site that
puts the public at risk, we put that in a media
release and send it to Sydney to be loaded
onto the NSW Health COVID-19 case locations
web page.’
Ms Oakman says sometimes people with
COVID-19 are reluctant to disclose where
they’ve been, which can also lead to exposure
sites not being announced immediately, or in
chronological order.
‘Some people feel ashamed or guilty and some
people are hiding things, so it is up to our very
skilled contact tracers to illicit the full history,
which is sometimes difficult.
‘There are also people who innocently forget
things. You interview someone today and three
days later they remember where they were a
week ago. People might be feeling sick or in
shock with their diagnosis; there are a whole
range of issues that can cloud their thinking.’

‘Some people who are isolating have complex
needs and we have a referral process to
make sure people get the support they need,’
Ms Oakman says.
‘Some might need food, or mental health
support, or help to look after a pet they’ve had
to leave at home. Whether someone is isolating
at home or in hotel accommodation, we’re taking
good care of them.’
Ms Oakman says it’s important to remember that
everyone working in contact tracing is local to a
community that they care about, and conspiracy
theories suggesting information is withheld are
damaging and untrue.
‘It is our interest to make sure our community
is safe, so our mothers, fathers, daughters and
sons don’t get infected. We are part of the
community too, and none of us would benefit
from withholding information if there was a risk.’
Heather Hillam is a Health Promotion Officer.

We don’t go to the
media or make a public
announcement if there
is no public benefit.
That’s a judgement we
need to make.”
Registered Nurse Gillian McIntosh testing for
COVID-19 at a drive-through clinic in Moruya.
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Southern at its best
The 2021 Southern NSW Local Health District Quality Awards were
held in late June to recognise and celebrate innovative staff projects
that are improving healthcare and service across the district.
Below is a snapshot of the winning entries.

Transforming Patient
Experience Award
Acknowledges projects or
programs that promote
collaboration between patients
and healthcare teams to
improve health.
The Dinosaurs Did It!
– Queanbeyan
Maternity Services
The aim of this project was to
modernise maternity services
at Queanbeyan Hospital
by creating an online platform
for patients.
The online platform provides
easy-to-access maternityspecific information that is
culturally appropriate and
inclusive. It includes booking-in
procedures, available models
of care, antenatal education
options, virtual tours, frequently
asked questions, links to
evidence-based websites and
brochures in different languages.
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99 per cent. It streamlined the
process, reduced administrative
workload and improved
communication between
consumers and maternity
services.

Delivering Integrated
Care Award
Recognises innovative
partnerships that promote
an integrated approach to
healthcare.
Oral Wellness Lifelong (OWL)
Aged Care Program and Oral
Health Program
Oral Wellness Lifelong (OWL)
is a collaborative program
between Oral Health and
Aged Care teams, addressing
concerns about the lack of
oral health service delivery in
regional and remote ageing
populations.

The introduction of the online
platform was successful, with
the uptake of women registering
online increasing more than

In 2020, the OWL extended
its reach to service Southern
NSW and Murrumbidgee
local health districts. OWL is
an ongoing program offering
dental screening and treatment
to residents across 23 publicly

Team representatives Luke Blumer,
Amanda Sibley and Sue Ahearn.

Team representatives Phoebe Lymburn,
Sue Winders and Trolisa Knudsen.

WE ARE SOUTHERN

funded residential aged care
facilities throughout the
Southern and Murrumbidgee
districts.

Patient Safety
First Award
Acknowledges a commitment
to putting patient safety first
every day.
Keeping Pregnant Women Safe
and Close to Home
A project by the Nursing and
Midwifery Service in quantitative
fetal fibronectin (fFN) testing,
the team implemented
quantitative (fFN) testing across
maternity services to improve
safety and reduce unnecessary
transfers to tertiary facilities.
The testing enables clinicians
to predict the likelihood of a
preterm birth occurring within
seven days of testing. As a
result, there was a 79 per cent
reduction of women with
threatened preterm labour
needing to be transferred to
a tertiary facility.

Team representatives Maree Hatton
and Amanda Gear.

EXCELLENCE

Keeping People
Healthy Award

Health Research and
Innovation Award

Acknowledges innovative
projects and programs that
raise awareness of good health
choices to improve overall
health and wellbeing.

Acknowledges collaboration
between researchers,
policymakers, service users,
health managers and clinicians
in innovative research that
positively informs health
decisions.

You CAN try this at home!
Expanding the reach of a rural
cardiac rehabilitation program
During 2020, Eurobodalla
Cardiac Rehabilitation improved
access to its program by
adjusting the model of care
to include a home-based
option for clients, rather than
the traditional gym-based
group sessions. A simple
telehealth approach was
adopted. This allowed the
program to continue to provide
support, exercise guidance
and education to those people
experiencing cardiac events
during the COVID-19 lockdown.

People and Culture
Award
Recognises staff improving
people and culture at work.
Collaborating for our
future project
The GradStart program
supports new graduate nurses
in general nursing, as well
as mental health nursing, to
improve the retention rate
at Goulburn Health Service.
Generalist Clinical Nurse
Educators (CNE) and Mental
Health, Drug and Alcohol CNEs
identified the gaps in education
and support that had been
impacting the retention rate.

Smoking cessation during
pregnancy and low
birth weight
A team at Southern’s
Population Health created
the Quit4Bub project to
research smoking in pregnancy.
The team examined if smoking
cessation during the second
half of pregnancy could
prevent low birth weight
babies. Based on Phase 1
research of the project, the
team hypothesised that women
who received enhanced
smoking cessation care would
quit smoking in the second
half of pregnancy, compared
to those who received usual
smoking cessation care.

Keeping People Healthy Award
representatives Kathryn Harris and
Deana Efraemson.

People and Culture Award representatives
Morgan Holloway and Kristy Wilson.

Not only was the retention rate
improved, but the project also
supported and grew the skill set
of GradStart nurses.

Health Research and Innovation Award team representatives.
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EXCELLENCE

Casey Hill and Lauren Rodger accept
the mental health award.

Volunteer of the Year Rhonda Crowe.

Collaborative Staff Member of the
Year Katie Maher.

Excellence in the
Provision of Mental
Health Services Award

in 1999 as a Pink Lady, as well as
helping the Hospital Auxiliary.

Katie has implemented many
initiatives in the ED to create
dynamic changes in the
treatment of mental health
patients.

Recognises innovation in
improving quality and safety
of mental health patient care.
No Wrong Door
In response to a carer story
collected in 2019, the No
Wrong Door initiative was
a collaboration between
Queanbeyan Hospital
Emergency Department (ED)
and community Mental Health
Drug and Alcohol (MHDA).
The aim was to improve care
provision for mental health
consumers presenting to
the ED.
There were several strategies
implemented, such as mental
health-specific education
provided to ED staff and the
redevelopment of the Safe
Assessment Room. Results
included an increase of patients
diagnosed with mental healthrelated concerns being seen by
mental health services prior to
discharging from ED.

Volunteer of the
Year Award
Recognises the significant
contribution of an individual
or group of volunteers.
Rhonda Crowe
Rhonda has dedicated more
than 20 years to volunteering
after joining the Bega Hospital
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In 2009, she began volunteering
for the Dementia Delirium
Hospital program at South
East Regional Hospital, and in
2018 she volunteered in the
Sub Acute Rehabilitation Unit,
assisting with the Breakfast Club
and day activities.
Rhonda is an exceptional
volunteer who has enriched the
lives of her patients, and has
earned tremendous respect of
her peers. She is a role model in
her field.

Collaborative Staff
Member of the
Year Award
Recognises employees who
have made an exceptional
contribution to the health
system.
Katie Maher

Outstanding
Leadership Award
Recognises and encourages
excellence in leadership of
people, projects or teams.
Judy Ryall
Judy has been an exceptional
leader at Southern. Over the
past year, she took on a number
of interim leadership positions,
including Tablelands Network
General Manager, site Director
of Nursing at Cooma Hospital,
and District Director Nursing
and Midwifery. She achieved
this while coordinating the local
COVID-19 response in 2020.
Judy worked day and night, and
on weekends, to coordinate the
local COVID-19 response.

Katie is a Clinical Nurse
Specialist at Queanbeyan
Hospital Emergency Department
(ED). She has shown exceptional
kindness, support and service
to all mental health patients
presenting to the ED. She
ensures each patient presenting
with mental health issues is
listened to and receives optimal
care. Katie exhibits strong
leadership skills around the
treatment of mental health
patients, and always has their
best interests at heart.
Judy Ryall.
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Members from the winning Aboriginal Health project.

Outstanding
Contribution to
Improving Aboriginal
Health Award
Recognises exceptional
commitment to the provision
of quality, safe, compassionate
and culturally appropriate
healthcare of Aboriginal and
Torres Strait Islander peoples
and/or communities.
Seeing Country recover through
the eyes of the Yuin People –
Aboriginal Health
This project explores the impact
of the 2019-2020 Black Summer
bushfires on Aboriginal people
and their lands, and how we can
walk together on the journey
called recovery.
The impact of the Black Summer
bushfires on the Bega Valley and
Eurobodalla communities has
been substantial, with Aboriginal
people one of the most
affected groups. The project
aims to assist in the healing of
Bega Valley and Eurobodalla
Aboriginal people, and to foster
interagency collaboration.

Patient Safety Hero Ljiljana Cvetkosta

Patient Safety
Hero Award

Care and
Kindness Award

Celebrates a staff member who
works consistently to create a
culture of patient safety within
their team.

Introduced in 2021, the award
recognises a staff member
who consistently displays care
and kindness in all interactions
with patients, their families,
their co-workers and the
general community.

Ljiljana Cvetkosta
Ljiljana has worked as a senior
Registered Nurse in Queanbeyan
Hospital for 25 years and
has always been a tireless
advocate for patient safety.
Her most recent project was
aimed at improving patient
handovers from the Emergency
Department to the ward. She
has relentlessly put in effort in
every shift, ensuring everyone
is doing their best to promote
patient safety at handover time.
This has resulted in extremely
positive patient and family
feedback.
Ljiljana is a caring mentor
to all students and junior
staff, providing support and
education. She creates and
models great nurse-patient
relationships and is the patient’s
number one advocate.

Jennifer Price
Jennifer has been a dedicated
and inspiring Older Persons
Mental Health Clinician with
Goulburn Community Mental
Health for many years. She
provides sound and reliable
advice to consumers and staff,
and exceeds expectations
in her role. She is selfless,
compassionate, respectful
and empathetic, and is often
seen as a role model. She
is incredibly humble, and is
very appreciated within the
Goulburn Community Mental
Health Team.

Other Awards
Agency for Clinical Innovation Award: The Dinosaurs Did It!
Chief Executive Award: COVID-19 Triage Team, and Jane Retalic –
Bushfire Recovery Clinician
Board Chair Award: Old to New: Braidwood Multipurpose Service
To see the full list of nominees and their projects, visit bit.ly/3hPOVjX
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IN MEMORY

Mary Dempsey and Alan Smith with their daughter Adele’s memorial
rose bush. A new rose bush will be planted in memory of Adele.

Goulburn High School students helping to
plant memorial rose bushes at Goulburn
Base Hospital.

Memories firmly planted
The Goulburn Hospital and Health Service redevelopment project team,
together with the Goulburn Rose Society and Goulburn High School,
relocated the hospital’s historic roses that honour the memory of lives lost,
Rebecca Bergman writes.
The relocation on 30 July in
the winter sunshine was an
emotional day, as approximately
30 roses and rose bushes were
moved within the hospital’s
grounds to a new memorial
garden. Each rose bush pays
tribute to people who have
passed away at the hospital,
and they were replanted as
part of the $165 million hospital
redevelopment.
Southern’s Tablelands
Network General Manager,
Brian Bonham, said the
Goulburn Rose Society was
integral in assisting the project
team in cataloguing, taking
cuttings and replanting roses,
which have been an historical
landmark for the health service
for over 25 years.
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‘It is incredibly important that
we continue to honour the
memories associated with each
of the roses,’ he said.
‘Many were planted in honour
of people, including the 16-yearold Adele Smith, whose tragic
death in 1998 rocked the
Goulburn community. After her
death, a hybrid tea bush rose
was planted in Adele’s memory
near the maternity unit.
‘We were very privileged to
welcome Adele’s parents, Alan
Smith and Mary Dempsey, to
the relocation working bee.
Mr Smith helped with the
replanting, with Ms Dempsey
electing to take Adele’s
memorial rose home to her
garden. A new white rose will
be planted in honour of their
daughter.

‘It’s imperative that this history
is preserved and we’re thrilled
the Goulburn Rose Society
has extended their generosity,
knowledge and expertise to
assist the redevelopment team
with this special project.’
Health Infrastructure Senior
Project Director, Deidre Barnes,
said retaining the roses has
always been a key element
in the landscaping for the
redevelopment.
‘It is great to see the work
underway, and we’ve been very
fortunate to have involvement
from Goulburn High School
students through the Year 9 High
Aspirations Program (HAP) to
assist us as we work to ensure
these beautiful blooms live on as
part of the new redevelopment,’
Ms Barnes said.

IN MEMORY

It is incredibly
important that we
continue to honour
the memories
associated with
each of the roses.”

The rose relocation project team.

The HAP program aims to
encourage students to think
more critically about their
career goals. Students are
working with the project team
in their chosen area of interest,
including future healthcare,
construction, interior design,
mural design, communications
and landscaping. The relocation
working bee provided students
with the opportunity to learn
directly from three experienced
landscapers.
As part of this latest opportunity,
three landscapers shared their
career and work experience with
the students as they assisted on
the day.

Planting the roses near the new Clinical Services Building.

The roses have been replanted
onsite in the front semi-circle
garden, and will remain a key
feature of Goulburn Base
Hospital, complementing the
hospital garden’s design.
The $165 million Goulburn
Hospital and Health Service
Redevelopment is progressing
well with the Clinical Services
Building on track for completion
later this year. It is planned to
open its doors to the public in
early 2022, followed by a Final
Works phase to finalise the
project.

The location of the new memorial rose garden that honours people who
have passed away at Goulburn Base Hospital.
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We measure the height and
weight of all children as part
of a child’s health assessment

For more healthy habit tips visit healthyliving.nsw.gov.au
For health professional resources visit pro.healthykids.nsw.gov.au
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SHPN (CPH) 210338

Your health
care professional
will help
measure your
child’s height
and weight

OUR VOLUNTEERS

Caring for carers
Assisting a family member or friend in palliative care can
be challenging and isolating for carers, but there is help
available from volunteers trained in end of life support.
So having someone to talk to, such as a volunteer,
about those feelings can be so helpful.’
Southern’s Palliative Care Program Project Officer,
Fiona Sivyer, said volunteers received training in
palliative and end of life care to provide adequate
support to clients, carers and their families, and so
they can provide respite to carers in the home and
in residential aged care.
‘Palliative care volunteers are there for the
person not the illness, offering compassion and
companionship to clients and carers, helping
to reduce distress, improve quality of life and
bereavement experiences,’ she said.
Jasmine, pictured with her late mother, Christa, says
volunteer support in end of life care is invaluable.

In an effort to ease the pressures for carers
involved in palliative care, a joint initiative between
Southern, Palliative Care NSW and COORDINARE
has been established in the southern NSW region.
The Consumer and Carer Relief at End of Life
(CCREOL) Project, trains volunteers in palliative
and end of life care to provide free support to
clients with a life limiting illness, and their carers.
In 2020, the Snowy Monaro Palliative Care
Volunteering Service began. As a main carer of
a palliative care consumer, Jasmine (surname
withheld) has become a strong advocate of the
service. Her mother, Christa, accessed palliative
care in Cooma before the volunteering service was
available, but Jasmine said she would’ve embraced
the support had it been available at the time.

‘Having access to trained, impartial volunteer
support from caring people in the community,
who may have travelled a similar road to the
one you are now on, can be of immeasurable
assistance to carers and families,’ Jasmine said.
‘There was no volunteer support we could
access when my mum was palliative from 2015
to 2019, but I’m so pleased that others now have
the opportunity to access a free service for the
extra support.
‘It’s important for carers to have the support,
as well as the clients. As a carer you can’t relieve
your stress with the person you are caring
for because that can be upsetting for them.

The CCREOL project has also set up services in
the Eurobodalla and Queanbeyan regions, and is
looking to develop volunteer services for the wider
Goulburn region, including Crookwell, Yass and
Braidwood, as well as the Bega Valley.

Sandra Wassink is the Volunteer Coordinator in the
Snowy Monaro region.

Do you need volunteer support?
Snowy Monaro Palliative Care
Volunteering Service
Sandra Wassink - Volunteer Coordinator
sandrawassink@snowymonaro.nsw.gov.au
Phone: 02 6451 1059
Queanbeyan Region
Palliative Care Volunteer Service
Ruth Kinlyside - Volunteer Coordinator
ruth.kinlyside@pallcareact.org.au
Phone: 0402 727 016
Eurobodalla Palliative Care
Volunteer Service
Dinah Lightfoot - Volunteer Coordinator
eurobodallapcvs@gmail.com
Phone: 0427 017 125
LOCAL HEALTH NEWS
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SPOTLIGHT ON

Victoria Reed,
Lizzy Berryman,
Sarah Anderson, and
Sophie Miller working
in the Maternity Unit
at South East Regional
Hospital.

Living the Bega life
Each year, approximately 270 babies are born in South East Regional
Hospital’s maternity unit. They are helped into the world by a dedicated
team of midwives who have found working in Bega a great opportunity to
develop a large skill set. We Are Southern spoke to two members of the
team to find out what it’s like being a midwife in Bega.
Sarah Anderson
Sarah moved to Bega 30 years ago for a tree change, and started
working at the hospital 15 years later. Now she is the oldest midwife
in the maternity unit and is seeing children of women she has helped
have their own babies.
‘You are working in the same area you live in, and so you’re really
part of that community,’ she said. ‘You get the opportunity to help
women that you’ve helped before, and you might see women two to
three times as they progress through their pregnancies.’
Sarah said it is not just being part of the community that has kept
her happy working at the maternity unit, but also working with
midwives who understand the importance of teamwork.
Sarah Anderson

… we’re dealing with everything, and that’s probably
what’s nice about it here; you’re not siloed off into
one aspect of maternity care.”
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‘We are all able to speak our minds to each other,
and work as a team,’ she said.
‘It’s what you have to do here because there’s
only two of you working on each shift. You have
to work well together.’
The team of midwives support and develop each
other across the many aspects of maternity care
they provide. They work in a variety of settings
such as in the obstetrics clinic or the midwives
clinic, as well as in antenatal and postnatal care
checks on the ward, or in the outreach service
where they visit women at home after they’ve
been discharged.

‘We might be called on to manage a woman
turning up in labour, or we could have an
induction going. We might have a booked
caesarean and postnatal checks in the ward.
So we’re dealing with everything, and that’s
probably what’s nice about it here; you’re not
siloed off into one aspect of maternity care,’
Sarah said.
‘All our staff are also trained in neonatal
resuscitation. We do bubble Continuous Positive
Airway Pressure (CPAP), which means we’re
giving babies with respiratory problems an air
and oxygen mix under pressure to keep the little
sacks in their lungs open and facilitate them
breathing.
‘Sometimes we have to go up as escorts in an
ambulance to Canberra if we need to transfer a
woman in labour. We’re a low-risk unit, but you
get high-risk things happening, sometimes you
get people birthing here at 29 or 30 weeks, and
you just have to manage the woman, the labour
and the baby.’
Sarah said all this required excellent time
management and organisational skills. The depth
of experience midwives received at Bega would
provide new graduates great post graduate
experience, where they can develop a range of
skills in maternity care. Plus, the bonus of working
in Bega was the close access to the south coast
beaches and the snowfields of Thredbo and
Perisher. For Sarah, the lifestyle couldn’t get
much better.

Sophie Miller
Sophie is a Bega local. She grew up locally
and then went to Melbourne to study,
before working as a midwife in Canberra for
five years.
She said it was always her plan to return to
Bega, and she is loving that she can continue
her career in midwifery while working in the
town she loves.
‘There are so many benefits of living and
working here,’ she said.
‘I mean just looking out the windows and
seeing those green hills around the hospital
is a benefit.’
But it has been the welcoming team she
works with that has been the biggest benefit
for Sophie. She worked in a Canberra
hospital for five years before joining the
team in Bega, and she noticed the difference
coming from a city environment to the
country.
‘I won’t be moving back to the city any time
soon,’ she said.
‘It’s so welcoming and supportive here. It’s a
different skill bracket down here as we’re a
lower risk hospital but we have the ability to
transfer to the higher risk hospitals if needed.
And learning all of that has been a great
experience.

‘I definitely recommend working here.’

If you’re a midwife and interested in working at South East Regional
Hospital Maternity Unit, there are current openings available.
To find out more visit www.snswlhd.health.nsw.gov.au/careers
or call the Maternity Unit Manager on 02 6491 9980.
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HEALTH PROMOTION

Quitters always win

Breaking the habit of smoking can be
difficult, but there are services available
to help you quit for good.

As we move through uncertain times, one thing is certain; there has never
been a better time to quit smoking, Emma Woolley writes.
COVID-19 has changed so
many aspects of our daily lives
that it can feel like you are
losing control at times. But for
smokers, there is one thing you
can control. You can choose to
quit smoking and reduce your
likelihood of smoking-related
harms. There has never been a
better time to do it.
Evidence suggests that planned
quit attempts are usually more
successful than unplanned
attempts. Planning can be done
quickly and it doesn’t have to be
complicated.
To get the ball rolling, many
smokers find it helpful to set
a quit date, to give you time
to prepare. It can also help to

write down some key reasons
about why it’s important to you
to stop smoking, so that you
can refer back to it when times
get tough. It’s also important to
work out why you smoke. What
makes you pick up a cigarette?
Do you smoke more alone or
with others? Do you smoke out
of habit or stress? It helps to
know why you smoke so you
can find quitting strategies that
work for you.
You don’t have to do it alone.
There are some great tools
available for quitting, such as
guidance from a counsellor or
advisor such as calling Quitline
or your health professional.
Nicotine replacement therapy
and quit smoking medications

are also helpful. Many people
also find it helpful to plan
tactics to help manage nicotine
withdrawal and cravings.
Think about how you are going
to quit so you have the tools
and resources you need to quit
for good. Find a method that
that helps you quit your way.
Don’t forget—every time you
have a go at quitting smoking,
you are learning more skills
that you can use for your next
attempt, which could result in
you quitting smoking for good.
Emma Woolley is the
Population Health Acting
Manager at Southern NSW
Local Health District.

Need help quitting smoking?
You can contact Southern’s Health Promotion Team who will guide you in the right direction.
Email: SNSWLHD-HealthPromotion@health.nsw.gov.au or call the NSW Quitline 13 78 48
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RECIPE

Sweet potato and
cheese muffins
Sweet potato and cheese
muffins are easy to make,
healthy and delicious.

Serves 12
Prep time: 10 minutes
Cooking time: 25 minutes

Ingredients

Instructions

Olive oil or canola oil spray

1. Preheat oven to 200 degrees Celsius

2 cups wholemeal self-raising flour

2. Lightly spray muffin tins with oil

½ cup sweet potato, peeled and grated
2 tbs parmesan cheese, grated

3. Shake flour into a medium sized bowl with a sieve,
returning any remaining grain in the sieve to the bowl.

¼ cup reduced fat mozzarella
cheese, grated

4. Mix in sweet potato, cheese, capsicum, spring onions
and pepper.

½ red capsicum, finely chopped

5. In a separate bowl, whisk milk and eggs, then add to
dry ingredients and mix until well combined.

3 spring onions
(including green tops),
ends trimmed, chopped
Pepper, to taste
1 cup reduced-fat milk
2 eggs

6. Spoon into prepared muffin pan.
7. Bake for 25 minutes until firm and a knife inserted
in the centre comes out clean.
8. Allow to cool in the tin for a few
minutes then turn onto a wire rack.

Tell us what you think
We’d love to get your feedback about We Are Southern magazine. You can write to the
Media and Communications Department to let us know what type of stories you’d like to read in
the magazine and monthly newsletter. You can also let us know what health information you’d
like Southern NSW Local Health District to share to keep you informed.
Get in touch at snswlhd-media@health.nsw.gov.au
LOCAL HEALTH NEWS
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C OM E WO RK
AT S OUT HE RN
EMPL O Y MEN T OP POR TU NIT IE S
AVA IL AB L E IN N URS ING A ND MID WIFE RY

A career in nursing or midwifery at Southern offers
so many opportunities to develop new skills while
living in a beautiful region of New South Wales
TO VIEW CURRENT VACANCIES VISIT
WWW.SNSWLHD.HEALTH.NSW.GOV.AU/CAREERS

